
 

Category Sales Specialist – Cleaning Solutions (Quebec) 

Makita is an international brand that produces cordless and electrical power tools, 
pneumatic tools, outdoor power equipment and cleaning equipment. Our focus is 
Customer First – a simple concept and we get it. Our tools are designed and developed 
with the user in mind and answering a simple question: How do we make the job easier 
and more efficient for the customer?  

We have been in Canada since 1973 employing hundreds of people during our 40+ 
year history. Our Head Office is in Whitby, Ontario; we also operate 2 
warehouse/distribution centres (Ontario and British Columbia), and 13 factory service 
centres, strategically located from Nova Scotia to British Columbia. Looking back on our 
history we are proud of our achievements and excited for the future and what it holds for 
our company.  

Job Summary:   

The Category Sales Specialist – Cleaning Solutions will assist Makita Canada grow its 
revenue and market share of products within your specialty.   

You will be Makita Canada’s “Product Specialist” in our Cleaning Solutions Category. As 
a Category Sales Specialist you will be responsible for expanding our dealer market for 
cleaning equipment; generating and increasing product demand for Makita Cleaning 
equipment with professional end users; and ensuring a high level of service to the 
dealers and end users. 

As a member of the regional sales team, you will be supported by the Québec sales and 
service teams as well as the Product Management and Marketing teams in Whitby. 

Responsibilities:  

 Expand Makita Canada’s dealer network for cleaning equipment. 
 Generate and increase product demand for Makita Canada’s cleaning equipment 

with professional end users. 
 Make sales calls (independent and joint calls) to professional end users to 

demonstrate Makita Canada’s cleaning equipment and create sales. 
 Analyze the market’s potential, track sales and status reports. 
 Establish, maintain, and grow relationships with targeted customers. 
 Participate in events and shows; organize, prepare, and present demo days for 

retail markets. 
 Seek and execute sales and conversion opportunities.  

Employment Opportunity 

https://www.makita.ca/


 Prepare monthly reports on activity, sales, etc…reports will be shared and 
communicated within Makita Canada for follow-up and replication in other 
regions. 

 Other job-related activities, duties, and projects, as assigned. 

Qualifications:  

 High School Diploma or equivalent.   
 Degree or Diploma in Business, Sales, Marketing, or related field preferred.  
 A minimum of two (2) years of related experience in sales.  
 Valid/Current Drivers Licence with clean driving record/extract required. Fluent in 

French, Bilingual preferred.  
 Communication: excellent oral and written communication skills, professional 

demeanor.  
 Interpersonal: relate well with people, effective/active listener, collaborate and 

work well with others. Provide service to customers based on their needs.  
 Teamwork: works cooperatively and effectively with a wide range of individuals, 

successfully builds relationships.  
 Service Orientation: provide superior service to customers.  
 Organization: meticulous about managing your time, evaluating your priorities, 

and accomplishing your goals.  
 Computer Skills: advanced knowledge of MS-Office (Word, Excel, PowerPoint, 

and Outlook). 
 Basic knowledge: power tools, outdoor power equipment and cleaning equipment 

(can be learned on the job). 

Travel:  

 Extensive travel throughout region/territory required.  
 Overnight travel will be required. 

Application Instructions:  

Interested in joining our team?! Please submit your cover letter and resume to 
m.chartrand@makita.ca, with the subject line Category Sales Specialist, by the closing 
date of Thursday, March 11, 2021.  

We thank all those who apply for employment opportunities with Makita, however only 
those selected for an interview will be contacted.  

Makita Canada Inc. is an equal opportunity employer and we value diversity in our 
workplace. We are committed to providing inclusive, barrier-free recruitment and 
selection processes in accordance with the Human Rights Code and Accessibility 
Legislation. Accommodations will be provided to individuals, upon request. If selected to 
participate in the recruitment process and you require accommodations, please advise 
Human Resources (hr@makita.ca). 
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